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‘Where is the Wisdom we have lost In Knowledge? Where is the

knowledge we have lost in Information’ T.S Eliot

The title of this paper implies that two basic topics are to be addressed,
namely Information, it’s properties and technologies on the one hand, and
the on-going hot controversial issue of Transparency and it’s impact in
combalting ignorance and corruption on the other hand; obviously the twa
subjects are inseparable and overlapping, the difficulty in drawing lines
and boundaries between them in itself is an advantage facilitating
addressing both Information and Transparency concepts, perspectives and
practices as one lot with equal emphasis on both. Hence we start with
Information being the fundamental

Information -as we know- is an infra structure, needed by every one in
all walks of life for actionable enterpriscs starling from personal level,
ending with International and Global levels. Eventually, it is not a co-
incidence that business- business here is just an example chosen because
nowadays every thing could justifiably be described as being business-

these days is changing its traditional parameters and stepping in to an
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entirely modern and sophisticated setting to embrace the newly acquired
concept of knowledge- based reality. Gone forever the time when
management was conceived and run with guesses, speculations and
arbitrary visions. Gone forever the time when ignorant, idiotic, and those
who are quite oblivious of the significant, articulate and leading role of
Information, to have a mere chance of conducting business; business now
is the prerogative of the Smart, and Informed only. Corruption in running
business is always interpreted in terms of lack of appropriate Information
(for more details see TI Report 2005 cn Corruption)’

Needless to indicate in this respect, that Information is the back bone
of modern business management. if one logistically needs financial,
physical, and human resources to start business even in the traditional
manner; make sure; by to days scientific measures and standards, it is a
well established fact that, he or she nceds Information most: for the
simple reason that, it is the catalyst that sets the former three dimensions
in action. One needs Information for depth insight, manipulations, and
maneuvers. Business logistically, organizationally, and in the actual steps
of implementation and evaluation, always depends on a wealth of
knowledge, and a body of literature, which is sincerely supported by
authentic package of well-processed Data.

Having said that; it may be piausible at this juncture to establish a firm
case for the significance of Information provision at large, and

particularly in one area where Information is indispensable namely:

! www globalcorruptionreport.org
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Decision- Making: -

Apparently human activities are based entirely up on choice, i e .to
chose from two or more options. Of course- one sheuld admit- there are
several ways for choosing: mere guess is one way, actually it is the
nearest and the first sought, flipping a coin is another; recalling and
relying completely with out any reservation on an old experience is a2
third option: all are bad, but the worst of all is to chose not to chose i.e.
indecision. What matters to us here is the fact that absence of Information
in these choices is unmistakably clear. We need a substantial body of
knowledge to rely upon qualitative evidences for safe decisions.

It is sad that some executives and decision makers to day still use the
intuitive approach to decision making which depends entirely upon
whims and hunches, rumors, personal experiences and value judgments,
definitely with out quantitative analysis.

Some very few smart executives employ the mechanics of the newly
exploited area of Qperations Research to reach sound decisions

Operations Research is applied decision theory, it uses any scientific,
material. or logical means to cope with the problem that confront the
executive when he tries 1o achieve a thorough-geing rationality in dealing
with his decision problems™’

Now a days there is a Jot to add up to operations research through the
newly ceined term " scientific decision making ", meaning to hase
decisions on scientific methods: advocates claim that it is Operation
Rescarch +, any how at the cnd of the day both approaches are over

lapping, and most of the time used interchangeably.

“Miller, D W & Starr, M. k
Executive DECISION & Operation Research: Englewood Ciiffs.N.J, 1960
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Pin pointedly what we are driving at is human activities, all human
activities to make a success, has to be administered reasonably and
rationally on the basis of authentic and reliable body of Information

But: we ought to know that data is dumb, beliefs are blind, and we
need to hook up the avalanche of the incoming Information by scientific
actions and methodologies. Obviously uniless we organize Information in
systematic tracks to facilitate Storage and Retrieval; we can never talk
about benefits or adequate utility of Information to promote our human
activities, because data in this respect no matter how voluminous they
may be are of a very limited value, and some time of no value what so
ever. We appreciate the fact that implicit knowledge are free, explicit data
are not, they need clear rigorous streamlining and bibliographic control,
still between the two the significant fact remains we need to strike a
balance. From this stand the economic necessity of establishing
Information Systems and Knowledge Repository came into being; in this
respect we are particularly concerned with the easy flow of Information
into systems on the one hand, and the fact that Information should be
readily accessible to the end users on the other. Two platforms are
extremely essential, the human and the technological perspectives. The
quality of Information produced in such environment are changing the
face of history and reality in many traditional scholarly disciplines suffice
it here to mention two outstanding fields: economics and medicine, both
endorsed the new trends of advanced technblogy and knowledge-based
applications, opening new horizons not ever explored. The same shitt
happened to other Information intensive industries such as Banking,
Insurance, Airlines, multinational business and News Agencies they are
heavily dependent on ICT in its full capacity
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marnifested in Tele communication devices, together, the two revolutions
made what we refer to as command of Information Revolution “ICT”
which precisely describes the coming together of computer and data
transmission  technology, to revolutionize Information Systems:3
Computers are able to talk to each other, over Tele communication links,
or can transmit data to and from remote terminals. Remote terminals can
send data to computers and receive out put messages, not only this,
Information Technology also involves other equipment and Information
transmission systems, not just computers; for example, there is electronic
mail, facsimile, cable television, Tele text, Electronic Telephone

Exchanges, Satellite Communications and Data Transmission using laser

Technology. The shift from oral tradition communication to electronic

*BPP
AAT. STUDY TEXT. paper 11
Analysis and Design of Information Systems. p 2
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